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Webinar Agenda

Topic Time

Welcome and Introductions 10 minutes

MassHealth and ACO Managed Care Overview 30 minutes

HRSN Services Framework 30 minutes

Next Steps & Questions 20 minutes
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Introductions: MassHealth Team

Stephanie Buckler

Deputy Director of 

Social Services 

Integration
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Special Advisor on 

Housing

Aliza Norcross

Senior Program 

Manager, Social 

Services Integration
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Intended Participants and Outcomes

Intended Webinar Participants:

• Community-Based Organizations that provide MassHealth-funded housing and nutrition support services via 

the following programs:

o Flexible Services Program

o Specialized Community Support Programs (CSP) including CSP for Homeless Individuals (CSP-

HI)1, CSP Tenancy Preservation Program (CSP-TPP), and CSP for Individuals with Justice 

Involvement (CSP-JI)

• Community-Based Organizations that provide housing and nutrition support services that are not currently 

funded by MassHealth and are interested in learning how to provide MassHealth-funded services in the future

Intended Outcomes for Webinar Participants:

• Develop a foundational understanding of MassHealth and the role of managed care in delivering 

healthcare services to MassHealth members

• Initial understanding of MassHealth’s new Health Related Social Needs (HRSN) framework and how this 

framework will impact organizations currently providing Flexible Services

• Provide information about upcoming resources available to help organizations prepare to provide 

MassHealth-funded housing and nutrition services

1Formerly known as CSP for Persons Experiencing Chronic Homelessness or CSPECH
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To improve the health outcomes of our diverse 

members and their families by providing access 

to integrated member-centric health care services 

that sustainably promote equitable health, well-

being, and independence.

MassHealth Mission Statement
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What is Medicaid?

▪ Medicaid provides health coverage to millions of Americans, including eligible adults, children, families, 

seniors, and people with disabilities.

▪ In Massachusetts, Medicaid and the Children’s Health Insurance Program (CHIP) collectively are referred to 

as MassHealth.

▪ Medicaid should not be confused with Medicare.

How does Medicaid operate?

▪ Medicaid is administered by states according to federal requirements established by federal law and the 

Centers for Medicare & Medicaid Services (CMS).

▪ CMS is a federal agency that oversees MassHealth.

▪ The federal government shares the cost of Medicaid programs with states.

▪ CMS needs to approve how states administer their Medicaid programs, including what services are covered.

Medicaid 101
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Overview of MassHealth

MassHealth provides health benefits to qualifying children, families, seniors, and people with 

disabilities living in Massachusetts.

Data on slide as of February 2024, based on MassHealth enrollment data

57%
3 in 5 people in low-

income families

29%
3 in 10 

MA residents

43%
2 in 5 children of 

all incomes2.0M
members*

*including 252K older adults 

(individuals 65 years or older)
and 281K individuals with 

disabilities



MassHealth ACO Managed Care Overview
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MassHealth Enrollment (as of March 2024)

FEE FOR 

SERVICE

SCO

PCCP

ONE 

CARE

ACCOUNTABLE CARE 

PARTNERSHIP PLAN

PRIMARY CARE 

ACO

MCO

34%

3%
2%

4%4%

18%

41%

ACOs

Source: MassHealth enrollment data 

Primary Care Clinician Plan (PCCP)

Managed Care Organization (MCO)

Senior Care Option (SCO)

Program of All-inclusive Care for the 

Elderly (PACE)
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Primary Care ACO (PCACO)
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MassHealth Accountable Care Organizations (ACOs) are health plans that are rewarded for value – better health 

outcomes and lower cost – instead of volume. There are 17 different MassHealth ACOs.

Each ACO:

✓ Serve members under 65 who are not also enrolled in Medicare or other insurance.

✓ Has a network of primary care providers, hospitals, specialists and other health care providers that coordinate all of a 

member’s health care needs

✓ Contracts with MassHealth to serve specific Service Areas (see Slides 12, 23, and 24 for more information on Service 

Areas)

✓ Works to strengthen members’ relationships with their primary care providers, who engage members in their care and 

help them navigate all the services they need

✓ Focuses on better coordinating care and engaging members in their care to improve health outcomes and reduce 

preventable utilization and costs (e.g., avoidable hospitalizations)

✓ Has participated in Flexible Services, providing funds to community-based organizations to assist members 

with housing and nutrition services

MassHealth Accountable Care Organization (ACO) Overview (1/2)
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MassHealth Accountable Care Organization (ACO) Overview (2/2)

Accountable Care Organizations (ACOs) are groups of doctors, hospitals, and other health care providers 

who give coordinated, high-quality care to MassHealth members.

Plan Type Age MassHealth Coverage 

Type

Health Plan Options

Accountable CareOrganization (ACO)

There are two types of ACOs: Accountable Care 
Partnership Plans (ACPPs) and Primary Care 

ACOs (PCACOs).

Under 65 Care Plus

Family Assistance
Standard
CommonHealth

BeHealthy Partnership

Berkshire Fallon Health Collaborative
Community Care Cooperative (C3)
East Boston Neighborhood Health WellSense Alliance

Fallon 365 Care
Fallon Health-Atrius Health Care Collaborative

MassGeneral Brigham ACO
Steward Health Choice
Tufts Health Together with Cambridge Health Alliance

Tufts Health Together with UMass Memorial Health
WellSense Beth Israel Lahey Health Performance 

Network ACO
WellSense Boston Children's ACO
WellSense Care Alliance

WellSense Community Alliance
WellSense Mercy Alliance

WellSense Signature Alliance
WellSense Southcoast Alliance

Accountable Care Partnership Plans (ACPPs):

• In this type of ACO, primary care providers 
(PCPs)work with one health plan. The provider 
network includes PCPs, specialists, 

behavioral health providers, and hospitals. 
PCPs plan and coordinate care to meet 

member needs.

Primary Care ACOs (PCACOs):

• The ACO contracts directly with MassHealth to 

coordinate the full range of services for its 
enrollees.Primary Care ACOs work with the 
MassHealth provider network of specialists and 

hospitals and may have certain providers in 
their “referral circle.”
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Type of Plan Plan Plan Service Areas*
Accountable Care Partnership 
Plan

BeHealthy Partnership Plan Greenfield, Holyoke, Northampton, Springfield, Westfield

ACPP Berkshire Fallon Health Collaborative Adams, Pittsfield
ACPP East Boston Neighborhood Health WellSense Alliance Boston, Malden, Revere
ACPP Fallon 365 Framingham, Gardner-Fitchburg, Southbridge, Worcester

ACPP Fallon Health-Atrius Health Care Collaborative
Beverly, Boston, Brockton, Framingham, Lawrence, Lowell, Lynn, Malden, Plymouth, Quincy, Revere, Salem, Somerville, 
Waltham, Wareham, Woburn

ACPP Mass General Brigham ACO
Attleboro, Beverly, Boston, Brockton, Framingham, Gloucester, Greenfield, Haverhill, Holyoke, Lawrence, Lowell, Lynn, Malden, 
Nantucket, Northampton, Oak Bluffs, Quincy, Revere, Salem, Somerville, Waltham, Westfield, Woburn

ACPP Tufts Health Together with Cambridge Health Alliance (CHA) Boston, Lynn, Malden, Revere, Salem, Somerville, Waltham, Woburn
ACPP Tufts Health Together with UMass Memorial Health Athol, Framingham, Gardner-Fitchburg, Southbridge, Worcester

ACPP
Wellsense Beth Israel Lahey Health (BILH) Performance Network 
ACO

Attleboro, Beverly, Boston, Brockton, Falmouth, Framingham, Gloucester, Haverhill, Lawrence, Lowell, Lynn, Malden, 
Plymouth, Quincy, Revere, Salem, Somerville, Taunton, Waltham, Wareham, Woburn

ACPP Wellsense Boston Children’s ACO (CHILDREN ONLY)
Adams, Attleboro, Barnstable, Beverly, Boston, Brockton, Fall River, Falmouth, Framingham, Gardner, Fitchburg, Haverhill, 
Holyoke, Lawrence, Lowell, Lynn, Malden, Nantucket, New Bedford, Northampton, Oak Bluffs, Orleans, Plymouth, Quincy, 
Revere, Salem, Somerville, Southbridge, Springfield, Taunton, Waltham, Wareham, Westfield, Woburn, Worcester

ACPP Wellsense Care Alliance
Beverly, Boston, Brockton, Framingham, Haverhill, Lawrence, Lowell, Lynn, Malden, Quincy, Revere, Salem, Somerville, 
Waltham, Wareham, Woburn

ACPP Wellsense Community Alliance
Attleboro, Barnstable, Beverly, Boston, Brockton, Fall River, Falmouth, Framingham, Holyoke, Malden, New Bedford, 
Northampton, Orleans, Plymouth, Quincy, Revere, Somerville, Springfield, Taunton, Waltham, Wareham, Westfield, Woburn

ACPP Wellsense Mercy Alliance Holyoke, Springfield, Westfield
ACPP Wellsense Signature Alliance Attleboro, Brockton, Plymouth, Quincy, Taunton
ACPP Wellsense Southcoast Alliance Attleboro, Fall River, Falmouth, New Bedford, Plymouth, Taunton, Wareham

Service Areas for Accountable Care Partnership Plans (as of 3/28/2024)

A service area is a group of cities and towns that a health plan serves; each health plans covers a set of service areas. MassHealth members may choose a health 

plan in their service area. Below is a list of the service areas for each Accountable Care Partnership Plan.

*Please see Appendix for a mapping of MassHealth service areas to towns. Note that each “Service Area” corresponds to multiple towns and zip codes. For example, the Service Area “Gloucester” includes Essex, Gloucester, 
Ipswich, and Rockport
Source: 2023 MassHealth Enrollment Guide, pages 7-31

Primary Care ACOs (i.e., Steward and Community Care Cooperative) serve members statewide.

https://www.mass.gov/doc/masshealth-enrollment-guide-2/download


Framework for Health-Related Social Needs 

(HRSN) Services
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2020: Flexible Services Program (FSP) launched to support certain eligible MassHealth ACO members experiencing nutrition insecurity, 

members who are at risk of homelessness, or members experiencing homelessness by providing nutrition and housing services.

2022: CMS approved a five-year $67.2 billion MassHealth Section 1115 demonstration. The 1115 demonstrationhas been a critical tool in 

enabling Massachusetts to continue the path of restructuring; make reforms and investments in primary care, behavioral health and 
pediatric care; advance health equity; sustainably support the Commonwealth’s safety net; and maintain near -universal 

coverage. The new approval has been effective since October 1, 2022, and will run through December 31, 2027.

2023: Implemented or expanded three Specialized Community Supports Programs (Specialized CSPs) addressing homelessness, housing 

instability, and justice involvement.

o Specialized CSP for Homeless Individuals (CSP-HI): pre-tenancy and tenancy sustaining services for members who are (1) chronically 

homeless; or (2) homeless and frequent users of acute MassHealth services. Specialized CSP-HI builds upon the previous Specialized CSP for 

Chronically Homeless Individuals (CSP-CHI), also known as CSPECH

o Specialized CSP Tenancy Preservation Program (CSP-TPP): tenancy sustaining services for members who are facing eviction due to 

behavior related to a disability.

o Specialized CSP for Individuals with Justice Involvement (CSP-JI): community supports to eligible members after release from incarceration 

or detention and for individuals on probation or parole who are experiencing barriers to accessing or consistently using medical and behavioral 

health services.

2025: On January 1, 2025, MassHealth anticipates that Specialized CSPs and FSP will be combined into a new HRSN Framework 
with a network of HRSN providers.

Background on Flexible Services Program (FSP) & Health-Related Social 

Needs (HRSN) Framework
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Overview of the Anticipated Framework for ACO HRSN Services

HRSN 

Housing

HRSN 

Nutrition

HRSN JI

HRSN Service

Domains

Specialized CSP-

Homeless Individuals 

(CSP-HI)

Flexible Services 

(Housing)

Flexible Services 

(Nutrition)

Specialized CSP-

Tenancy Preservation 

Program (CSP-TPP)

Specialized CSP-

Individuals with Justice 

Involvement (CSP-JI)

Current Goods and Services
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• Specialized CSP-HI (required)

• HRSN Housing Search

• Transitional Goods

• Specialized CSP-TPP (required)

• HRSN Housing Navigation

• Healthy Homes

• Home Modifications

• Medically Tailored Home Delivered Meals 

• Medically Tailored Food Boxes

• Nutritionally Appropriate Home Delivered Meals 

• Nutritionally Appropriate Food Boxes/CSA Shares

• Food Prescriptions and Voucher Program

• Transportation

• Nutrition Education Classes and Skills Development

• Nutrition Counseling

• Kitchen Supplies

• Application Assistance

• Benefit Maintenance Assistance 

• Specialized CSP-JI (required)

Anticipated HRSN Services

Pre-2025 2025 - 2027

Under the HRSN Services framework, MassHealth anticipates providing a uniform list of services 

with established standards (e.g., rates, eligibility, provider qualifications).



16

Interaction between MassHealth ACOs and Flexible Services Program (FSP)

Current State (pre-2025)

Service Providers

• FSP providers contract with ACOs as material subcontractors.

• FSP providers do not enroll or contract directly with MassHealth.

• FSP providers must meet various MassHealth and ACO requirements to offer Flexible Services.

Data/Claims Submission
• FSP providers provide ACOs data on members served and services provided.

• ACOs submit data to MassHealth on Excel spreadsheets through OnBase (document management platform).

Network Adequacy 

Requirements

• ACOs choose which services to offer and where.

• No minimum coverage or provider contracting requirement for ACOs.

Payment Arrangements
• ACOs and FSP providers determine payment arrangements and amounts.

• Payment arrangements may include prospective lump sum, fee for service, or bundled payments.

Current State (pre-2025) Interaction between MassHealth ACOs and FSP
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HRSN Services After Moving into ACO Managed Care Covered Services 

Framework
‘

HRSN Services After Moving into ACO Managed Care Covered Services (Subject to CMS Approval)

Starting January 2025

Service Providers

• To provide services, entities will need to become “HRSN Providers.”

• HRSN Providers will enroll as network providers with ACPPs and/or Massachusetts Behavioral Health 
Partnership (MBHP)

• MBHP will administratively support PCACOs in offering HRSN services.

• HRSN Providers are not required to enroll as Fee for Service (FFS) providers with MassHealth to participate in managed 
care. If not enrolling in FFS, HRSN Providers must be “known” to MassHealth by becoming MassHealth “Managed Care 

Entity-only Providers” (more details to be provided in future guidance)

• HRSN Providers must meet various MassHealth, ACO, and MBHP requirements to offer services.

Data/Claims 

Submission

• MassHealth currently anticipates that HRSN Providers will submit claims to ACPPs and MBHP.  ACPPs and MBHP submit 

claims data as “encounters” to MassHealth.

Network Adequacy 

Requirements

• ACOs must meet network adequacy requirements, as set forth by MassHealth, to ensure members have access to 

services and providers.

Payment 

Arrangements

• MassHealth currently anticipates that HRSN Providers will submit claims to ACPPs or MBHP and receive 

retrospective claims-based payments for HRSN Services from ACPPs or MBHP.
• Pricing for HRSN Services will be established by MassHealth.

• ACPPs and MBHP receive monthly capitated payments, which will be used to pay HRSN Providers for services rendered.
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Specialized Community Support Programs (CSP) Current State (pre-2025)

Anticipated Specialized Community Support 

Program  (Subject to CMS Approval)

Starting January 2025

Service 

Providers

• Providers enroll with ACPPs and MBHP

• MBHP supports PCACO members in offering Specialized CSP services

• Specialized CSP Providers are not required to enroll as FFS providers 

with MassHealth to participate in managed care. If not enrolling in FFS, HRSN 

Providers must be “known” to MassHealth by becoming an “Managed Care 

Entity-only Provider” with MassHealth.

• Specialized CSP Providers meet various MassHealth, ACPP, and MBHP 

requirements to offer services.

Data/Claims 

Submission

• Specialized CSP Providers submit claims to ACPPs and MBHP.  ACPPs and 

MBHP submit claims data as “encounters” to MassHealth.
✓ No Change

Network 

Adequacy 

Requirements

• ACPPs and MBHP must meet network adequacy requirements, as set forth by 

MassHealth, to ensure members have access to services and 

providers. ACPPs and MBHP must contract with all Specialized CSP providers 

in their service area.

✓ No Change

Payment 

Arrangements

• Specialized CSP Providers submit claims to ACPPs or MBHP and receive 

retrospective claims-based payments for HRSN Services from ACPPs or 

MBHP.

• Minimum directed payment for Specialized CSP Services is established by 

MassHealth.

• ACPPs and MBHP receive monthly capitated payments, which are used to pay 

Specialized CSP Providers for services rendered.

✓ No Change

✓ No Change

✓ No Change

Specialized CSP Transition to HRSN Services Framework
Specialized CSP already operates in managed care as a covered service. After transitioning to the HRSN Services 

Framework, Specialized CSP will remain operationally the same as in its current state for both ACO and non-ACO populations.

• Specialized CSP providers become known as “HRSN 

Providers.”

✓ No Change

✓ No Change

✓ No Change
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Support for Organizations Becoming HRSN Providers in ACO HRSN 

Managed Care Covered Services

MassHealth remains dedicated to supporting organizations in their transition to becoming HRSN 

Providers in the new ACO HRSN Managed Care Covered Services framework in 2025. MassHealth 

anticipates providing support via two main mechanisms:

HRSN Integration Fund

➢ Providing the opportunity for grant funding 

to community-based organizations

➢ Offering trainings and technical assistance to 

community-based organizations

MassHealth policy 

development and 

strategic stakeholder 

engagement

➢ Collaborating with ACOs and developing HRSN policies that 

support community-based organizations in their transition to 

becoming HRSN providers
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HRSN Integration Fund

• Funding will be available for the following activities:

• Technology (e.g., electronic referral systems, screening and/or case management systems)

• Developing business or operational practices to support the delivery of HRSN Services (e.g., developing policies 

and workflows for referral management, quality improvement, hubs)

• Workforce development (e.g., cultural competency training, trauma-informed training, Community Health Worker 

certification)

• Outreach and education (e.g., design and production of outreach and education materials, translation, obtaining 

community input)

• Funding will also be utilized for technical assistance, trainings, and learning collaboratives.

• MassHealth has procured Health Resources in Action (HRiA) to support the administration of the HRSN Integration Fund.

• Learn more:

• Subscribe to the MassHealth Innovations listserv for future procurements related to the HRSN Integration Fund. 

Email masshealth.innovations@massmail.state.ma.us to ask to be added to the listserv.

• Enter your email address to stay updated about the HRSN Integration Fund: https://hria.org/tmf/hrsn-integration-fund/

• Register in COMMBUYS to receive automatic email notifications, see link for more details: https://www.mass.gov/how-

to/become-a-statewide-contractor

The HRSN Integration Fund will provide up to $8 million to support the implementation of HRSN services by community-based 

housing and nutrition organizations

mailto:masshealth.innovations@massmail.state.ma.us
https://hria.org/tmf/hrsn-integration-fund/
https://www.mass.gov/how-to/become-a-statewide-contractor
https://www.mass.gov/how-to/become-a-statewide-contractor
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Next Steps and Anticipated High-Level Timeline 

March 28, 2024

Webinar 1

Learning about 

MassHealth & ACO 

Managed Care for 

Community-based 

Organizations

Q3 2024

Release Additional Policies 

on HRSN Services

Q4 2024

HRSN Providers work with 

ACOs and MBHP to 

finalize network provider 

arrangements.

April 10, 2024

Public Meetings
Anticipated guidance for 

HRSN Services, answer 

questions, and solicit 

feedback. 

We’re Here

January 1, 2025

HRSN Implementation

FSP and Specialized CSP 

combine under HRSN 

Services framework

Q2 2024

Webinar Series: Provider 

Credentialing and Enrollment

Webinars to share information 

on becoming an HRSN 

Provider as well as other 

relevant topics.

Finalize Network 

Provider Arrangements
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❑ Attend April 10th EOHHS Public Meeting on HRSN Services

➢ Use this link to register: https://deloitte.zoom.us/webinar/register/WN_1-

2YcnOuQ_aLdGwmmP3VYg

❑ Sign up for future communications on the HRSN Integration Fund Learning 

Series at: https://hria.org/tmf/hrsn-integration-fund/

Next Steps

https://deloitte.zoom.us/webinar/register/WN_1-2YcnOuQ_aLdGwmmP3VYg
https://deloitte.zoom.us/webinar/register/WN_1-2YcnOuQ_aLdGwmmP3VYg
https://hria.org/tmf/hrsn-integration-fund/
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MassHealth Service Areas as of March 2024
Geographic Service Area Towns

Adams
Adams, Cheshire, Clarksburg, Drury, Florida, Hancock, Lanesboro, Monroe, Monroe Bridge, New Ashford, North Adams, Savoy

Williamstown, Windsor

Athol Athol, Baldwinville, Barre, East Templeton, Gilbertville, Hardwick, New Salem, Orange, Petersham, Phillipston, Royalston, South Barre, Templeton, Warwick, Wheelwright

Attleboro Attleboro, Chartley, East Mansfield, Foxboro, Mansfield, North Attleboro, Norton, Plainville, Sheldonville

Barnstable
Barnstable, Centerville, Cotuit, Cummaquid, Hyannis, Hyannis Port, Marstons Mills, Osterville, South Yarmouth, West Barnstable, West Hyannisport, West Yarmouth, 

Yarmouth, Yarmouth Port

Beverly Hamilton, Manchester-by- the-Sea, Prides Crossing, South Hamilton, Topsfield, Wenham

Boston
Allston, Boston, Brighton, Brookline, Brookline Village, Charlestown, Chestnut Hill, Dorchester, Hyde Park, Jamaica Plain, Mattapan, Readville, Roslindale, Roxbury, West 

Roxbury, Brockton

Brockton
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Elmwood, Holbrook, North Easton, Rockland, Sharon, South Easton, Stoughton, West 

Bridgewater, Whitman

Fall River Assonet, East Freetown, Fall River, Freetown, Somerset, Swansea, Westport, Westport Point

Falmouth
Bourne, Buzzards Bay, Cataumet, East Falmouth, East Sandwich, Falmouth, Forestdale, Mashpee, Monument Beach, North, Falmouth, Pocasset, Sagamore, Sagamore 

Beach, Sandwich, West Falmouth, Woods Hole

Framingham

Ashland, Bellingham, Blackstone, Boxboro, Douglas, Dover, East Douglas, East Walpole, Framingham, Franklin, Grafton, Holliston, Hopedale

Hopkinton, Hudson, Linwood, Manchaug, Marlborough, Maynard, Medfield, Medway, Mendon, Milford, Millis, Millville, Natick, Norfolk, North Grafton, North Uxbridge, 

Northborough, Northbridge, Oakdale, Sherborn, South Grafton, South Walpole, Southborough, Stow, Sudbury, Sutton, Upton, Uxbridge, Walpole, Wayland, West Upton, 

Westborough, Whitinsville, Wilkinsonville, Woodville, Wrentham

Gardner-Fitchburg
Ashburnham, Ashby, Ayer, Berlin, Bolton, Clinton, Devens, East Princeton, Fitchburg, Gardner, Groton, Harvard, Hubbardston, Lancaster, Leominster, Lunenburg, 

Pepperell, Princeton, Shirley, South Lancaster, Sterling, Still River, Townsend, West Groton, Westminster, Winchendon, Winchendon Springs

Gloucester Essex, Gloucester, Ipswich, Rockport

Greenfield
Ashfield, Bernardston, Buckland, Charlemont, Colrain, Conway, Deerfield, Erving, Gill, Greenfield, Hawley, Heath, Lake Pleasant, Leverett, Leyden, Montague, Mount 

Hermon, Northfield, Rowe, Shattuckville, Shelburne, Shelburne Falls, Shutesbury, South Deerfield, Sunderland, Turners Falls, Wendell, Wendell Depot

Haverhill Amesbury, Boxford, Byfield, Georgetown, Groveland, Haverhill, Merrimac, Newbury, Newburyport, Rowley, Salisbury, West Boxford, West Newbury

Holyoke Belchertown, Granby, Holyoke, South Hadley, Southampton

Lawrence Andover, Lawrence, Methuen, North Andover

Lowell
Acton, Billerica, Carlisle, Chelmsford, Concord, Dracut, Dunstable, Lincoln, Littleton, Lowell, North Billerica, North Chelmsford, Nutting Lake, Pinehurst, Tewksbury, 

Tyngsboro, Vill. of Nagog Woods, Westford

Lynn Lynn, Lynnfield, Nahant, Saugus, Swampscott

Source: 2023 MassHealth Enrollment Guide, pages 38-44

https://www.mass.gov/doc/masshealth-enrollment-guide-2/download
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MassHealth Service Areas as of March 2024
Geographic Service Area Towns

Malden Everett, Malden, Medford, Melrose, Wakefield, West Medford

Nantucket Nantucket, Siasconset

New Bedford Acushnet, Cuttyhunk, Dartmouth, Fairhaven, Gosnold, Marion, Mattapoisett, New Bedford, North Dartmouth, Rochester, South Dart mouth

Northampton
Amherst, Chesterfield, Cummington, Easthampton, Goshen, Hadley, Hatfield, Haydenville, Leeds, Middlefield, North Amherst, North Hatfield, Northampton, Pelham, 

Plainfield, West Chesterfield, West Hatfield, Westhampton, Whately, Williamsburg, Worthington

Oak Bluffs Aquinnah, Chilmark, Edgartown, Menemsha, Oak Bluffs, Tisbury, Vineyard Haven, West Tisbury

Orleans
Brewster, Chatham, Dennis, Dennis Port, East Dennis, East Orleans, Eastham, Harwich, Harwich Port, North Chatham, North Eastham, North Truro, Orleans

Provincetown, South Chatham, South Dennis, South Harwich, South Orleans, South Wellfleet, Truro, Wellfleet, West Chatham, Wes t Dennis, West Harwich

Pittsfield

Alford, Ashley Falls, Becket, Berkshire, Dalton, East Otis, Egremont, Glendale, Great Barrington, Hinsdale, Housatonic, Lee, Lenox, Lenox Dale, Mill River

Monterey, Mount Washington, New Marlborough, North Egremont, Otis, Peru, Pittsfield, Richmond, Sandisfield. Sheffield, South Egremont, South Lee, Southfield, 

Stockbridge,Tyringham, Washington, West Stockbridge

Plymouth
Brant Rock, Bryantville, Carver, Duxbury, Green Harbor, Halifax, Hanover, Hanson, Humarock, Hingston, Manomet, Marshfield, Marshfield Hills, Monponsett, North 

Carver, North Marshfield, North Pembroke, Pembroke, Plymouth, Plympton, South Carver, White Horse Beach

Quincy
Accord, Braintree, Cohasset, Dedham, Greenbush, Hingham, Hull, Milton, Milton Village, Minot, North Scituate, Norwell, Norwood, Quincy, Randolph, Scituate, Westwood

Weymouth

Revere Chelsea, East Boston, Revere, Winthrop

Salem Danvers, Hathorne, Marblehead, Middleton, Peabody, Salem

Somerville Arlington, Arlington Heights, Cambridge, Somerville

Southbridge
Brimfield, Brookfield, Charlton, Charlton City, Charlton Depot, Dudley, East Brookfield, Fiskdale, Holland, North Brookfield,  North Oxford, Oxford, Southbridge, Spencer

Sturbridge, Wales, Warren, Webster, West Brookfield, West Warren

Springfield Bondsville, Chicopee, East Longmeadow, Hampden, Longmeadow, Ludlow, Monson, Palmer, Springfield, Thorndike, Three Rivers, Ware, Wilbraham

Taunton Berkley, Dighton, Lakeville, Middleboro, North Dighton, Raynham, Raynham Center, Rehoboth, Seekonk, Taunton

Waltham Auburndale, Babson Park, Belmont, Needham, Newton, Waban, Waltham, Watertown, Waverley, Wellesley, Weston

Wareham East Wareham, Onset, Wareham, West Wareham

Westfield Agawam, Blanford, Chester, Feeding Hills, Granville, Huntington, Montgomery, Russell, Southwick, Tolland, West Springfield, W estfield, Woronoco

Woburn Bedford, Burlington, Lexington, North Reading, Reading, Stoneham, Wilmington, Winchester, Woburn

Worcester Auburn, Boylston, Holden, Jefferson, Leicester, Millbury, New Braintree, Oakham, Paxton, Rochdale, Rutland, Shrewsbury, West Boylston, Worcester

Source: 2023 MassHealth Enrollment Guide, pages 38-44

https://www.mass.gov/doc/masshealth-enrollment-guide-2/download
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